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BUSINES
ASSURANCE STATEMENT B ASSURANCE

Intreduction

DWY Business Assurance Co. Lid. Taiwan (‘DMV) has been commissioned by the management of Epson Tawan
Technology & Trading LTD. (Epson Taiwan™ or ‘the Company’) to carry oul an assurance engagement on the Company's
2012 Corporate Social Responsibility Repor (‘the Report’) against the AA1000 Assurance Standard (2008) (‘AA100045
2008") and the Global Reporting Initiative 2011 Sustainability Reporing Guidelines Version 3.1 ('GRI G3.17).

The management of Epson Taiwan is responsible for the collection, analysis, aggregation and presentation of information
within the Reporl. Our responsibility in performing this work is to the management of Epson Taiwan only and in
accordance with terms of reference agreed with the Company. The management of Epson Taiwan are the intended users
of this statement. The assurance engagement is based on the assumption that the data and information provided lo us is
complete and true,

Scope of Assurance

The scope of work agreed upon with Epson Taiwan included the following:

+«  The social, environmental and economic indicators presented in the Repor, for the period of 12 months from 1 April
2012 to 31 March 2013 and covering data on the company’s office and activities.

«  Evaluation of the reporting principles for defining the sustainability report content and the quality as expressed in the
Sustainability Reporting Guidelines GRI G3.1.

+«  Evaluation of Accountability Principles and Pedomance Information (Type 2) with a high level of assurance,
according to AA 1000 Accountability Principles Standard 2008 and AAT000 AS 2008. Evaluation of specific
suslainability perfformance informaltion:
+  reported progress against the company's 2012 environmental commitments;
+  the required indicators set forth in the GRI G3.1 B+,

Our verification has nol covered data and information related to the financial data. The data and information of financial
data has been acquired from the cerified balance sheel. The 2041 and before data in this year Reporl were checked
against refevant reports, bul were not furher verified. The engagement excluded the sustainability management,
performance and reporling practices of Epson Tamwan's suppliers, contractors and any third-parties menfioned in the
Reporl. DNV did not interview external stakeholders as part of this Assurance Engagement.

Verification Methodology

The verification was conducled by DNV in July 2013, by suitably qualified and experienced professionals, and in
accordance with the DNV Protocol for Verification of Sustainability Reporing. The verification was conducted based anly
on the Chinese version Reporl.

The Reporl has been evalualed against the following criteria:

+«  Adherence to the principles of Inclusivity, Materiality and Responsiveness, as well as reliability of the specified
sustainability pedformance information mentioned above, as set out in the AAT000AS 2008,

+  Adherence to additional principles of Completeness and Neutrality, as set out in DNVs Protocol,

+  Adherence to principles and requirements of the GRI G3.1 for an application level B+,

As parl of the verification, DNV has challenged the slatements and claims made in the Reporl and assessed the

robusiness of the underlying data management system, information flow and controls. For example, we have:

+«  Examined and reviewed documents, data and other information made available 1o DMV by Epson Taiwan;

+«  \isited the office;

«  Conducted interviews with 15 company representatives, including senior managers and employees of various
functions of the company;

+  Pedormed sample-based reviews of the mechanisms for implementing the Company's own corporate responsibility-
related policies, as described in the Report;

+  Performed sample-based checks of the processes for generating, gathering and managing the quantitative and
qualitative dala included in the Report.

r
Conclusions
In our opinion, the Epson Taan 2012 Corporate Social Responsibility Report meets the content requirements of the GRI
Application Level B+, and provides an accurale and fair representation of the level of implementation of related Corporate
Social Responsibility (CSR) policies. We have evalualed the Report's adherence to the following principles on a scale of
‘Good', ‘Acceplable’ and ‘Needs Improvement’;

AAA000 AS 2008 principles:

Inclusivity: Acceptable. The Company has idenlified the expectations of slakeholders through internal mechanisms in
dialogue with different groups of stakeholders, The key CSR issues identified through this process are reflected in the
Repon.
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Materiality: Acceplable. The process developed internally has nol missed out any significant, known malerial issues, and
these issues are fairly covered in the Report,

Responsiveness: Good. The Company has adequately responded to slakeholder concerns through ils policies,
management syslems, and this is reflecled in the Report,

Additional principles:

Completeness: Acceptable. The Repord covers performance against the GRI G3.1 B+ required indicalors that are
material within the Company’s reporting boundary. The information in the Repor includes the company’s most significant
initiatives or evenls thal occurred in the reporting perod.

Neutrality: Good. DNV considers that the information contained in the Repod is balanced. The emphasis on various
lopics in the Report is proportionate to their relative materiality.

Finally, in accordance with Type 2, high level assurance requirements, we conclude that the specified CSR data and
information presented in the Report is reliable. The Company has developed its own data management system for
capluring and reporting ils CSR perdformance. Mo systemaltic errors were detected,

Limitations

This stalement is based upon the application of sample principles and professional judgment 1o cerain facls, with
resulting subjective inlerpretations. Professional judgments expressed herein are based upon the facts currently available
within the limils of the existing data, scope of work, the budget and lime schedule. Therefore we cannol provide
guarantees that further relevant aspects may nol arise in the fulure which were notl known 1o us during the investigation.

Opportunities for Improvement

The following is an excerpt from the observations and opportunilies reported back to the management of Epson Taiwan,

However, these do nol affect our conclusions on the Reporl, and they are indeed generally consistenl with the

management objectives already in place.

+  For Ihe stakeholder engagement, it is recommended to develop a process and channel to collect key issues from
slakeholders directly.

+  The malerialily issues were identified. However, the assessment process may be further strenglhened on systematic
approach to analyzing material CSR issues,

*  Itis suggested lo enhance the key issues management approach by establishing qualitalive objectives and key
performance indicalors 1o ensure comparability and facilitate the assessment of performance for each identified
issues.

DNV's Competence and Independence

DMV is a global provider of sustainability services, with environmental and social assurance specialists working in over
100 counlries. DNV was not involved in the preparation of any statements or data included in the Report except for this
Assurance Statement. DNV expressly disclaims any lability or co-responsibility for any decision a person or entily would
make based on this Assurance Statement.

For DNV Business Assurance Co. Lid. Taiwan,

Signed: \ —
_,_--1"_ 'II(.I' Py ]
I P y I-" L‘v"‘ L-__.\.\
Joturty

iy
= Name of Reviewer; David Hsieh
MName of Lead Verifier Johnny Wu District Manager

DNV Business Assurance Co. Ltd.,
Taiwan, R.O.C., 26 July, 2013
Staterment Number: 00004-2013-ACSR-TWN
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