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v [ e | 2000 | 200 | 201 | 2012 2013

BELFEHEFHER 5.8% 3.2% 4.0% 4.2% 2.4% 2.4%
RIS TR 45% 1.9% 3.6% 4.0% 42% 3.8%
FEBEEES ( B )(KE= ) 2.6~3.4 2.6~3.4 2.6~3.4 2.6~3.4 2.6~3.4 2.6~3.4
FEENEE 5.17 3.18 8.10 8.10 2.80 4.00
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B 2013 FEXRETIIRER
2,455 1,025 994 461 4,935
78 85 36 8 157
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AR 138 123 261
RIS 759 503 1,262
AR 3 11 14
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AR 12 7 19
RIS 807 286 1,093
AR 93 72 165
fREEER 1,221 957 2,178
RAXR 246 213 459
RIFEL 2,838 2,097 4,935

F1IENHREFEL 115 9.8 10.8



@ 10z Moday ANIGRURISNS | BISERBE: - > SIBE

W BT

SEBELELZTILORMFEIERER - AECR SRS AT B/ - T ERAHEE - BLAIHEERE -
RQATE 2002 FiEHERE [AFERIFTMSE) - HBRITRBEEE » IWHBRIFTHEANIEIZESME » BITFL
BRI BAMEERT - EMARNFHFED - HISHEEALXEE  #BET BT - REA=DE
BEE NG - FERFTIL - BIR TEXBERSS) BYfEd -

SEELLE RIRHESREE) » /E IBIRRAL - TE
RIRAREEHEER : $IHTTHERREE  BISHES

BIHERE) WRESEH IBIREEAS) &
= —E=~
NEELEEER -

WASHENEE NS - LUSEBRIZHERE > ¥

B 2002 fAL AR LIk » BEIRIREE 1757 (HEIE - EXRHEE 17 4 ERNHFELESS 1+
Hib 6 (FEARERIEANEIEREE - 20 - HE5 18 BRIRESSEELNEN - FEITHEEREERE &
FHESR -

BRI
FVIRET

REREIES =R
e Entrepreneurghip
R
72

&S

T
Bl #F 5

RFEEE (KM)
KEEiE (KB)

EONUBHATER

2ZITiLEVEREM TS




o td APTISHE

ELLEEEHRAMNMNERRA » BORIRHRZERONES - BRATESNSEERIEEREE - =
ENBREZIETRG - BEEEERE [BXRTHRA PRIEAAS - BENEINZE - BELE
IRIGHEEN ERIR A ©

NRFEESETPHEE BNRAREERAFIMERE  BUSREARRORANERT )  BfUKEE
ERmE MERTERE  MREEADE HRE - nEEFIBRHETRBEEE » TLUEBERTER
SEMEESHERRALIGE -

BABERHRFE

SEEEEEEEENSETHEXTHRE  ERSELEER » IR 2012F 10 B 1 HEEBEABRR
BALETEIT - BAIERUEMEABRREEERE  REERE  RIE - RBEABRZETY - SUA
IR - EBEABRRETERBNSER - B ETREEEEHEE - AF - 2ATNEERL
HNRROEELENEERN  IEETHESEELLNBUNENR  #EEHBANER » #ENERH
RAER ©

EEFFHFIE 2013 FHEREBNEINEE  ETEAERRENBEAEIIR - FEBRDBRAIAR
Epson Z2RIIEREEREMIZEETPRFBPIL » RILIHFIES Epson SRENEBEEEEN  ERfIZERE
EMIREPILIRBASETEAEBRIRELHASIIR - BIERE—IREY Epson BBSHIAE » €FEE5040
& BERETE  BBEROI ) BEREHS Epson BEBEABRRZILVEIRE °

IDFEMEE

BRI 2 HIIRRUIEDD v102 | omSo-ekar

i

O OH 550

()



@ ORI IR 7102 | OIS

2013 FEHRMIBRHHREEBREERESILLE ~ oltER ~ FTILHA ~ FBE ~ BEF ~ F7 R ~ 6F
HA 00 B O SERE - SELE - FRH 14 @RFBPINDRBEBDIRASRE
15 [E1E% » SEAVEBREHEIE - #78) Epson EEZNEMEVTENEABRRESIEME  DIHHE
Epson BEE1ER ©

HR{RERG O E R

EELTEBU THAREHERAMERE  BUASHEZENFANETEE ) SKESES  BETEERENE
I =EEE (CSR : Corporate Social Responsibility) IRAE £ EBHITHRE - NEBELZEER—(ZE
CSR #Rig » IATFRIE ~ HEEEARE) » BEANHESBHMIETEERE -

EEFOERHBREERREBIFSR - SREEEREERFMEEER B REREE » FIUIFIEHE
EREERANEEZN IR - ERELLEED Epson BERHEER © IRFEE » USIELINBRESE
SEROMRIARE - RLEFIER - SEHREFENTERIRINESETE— SRR CSR I1E5
BARENRIESE - SERESESAITRZH—IR ©

SEEEEACEIIEETERRS TREGERIARRFEREHERATHT » ARTEREA
SR IEEEACESIESHRAEERS - ABOATEOEETREBIRE - MERE S RHERD
B - E8ItHER T EEEE S ERNRIEERERE -

1. 8F [RYERE - A3ERE) WRE . BERESZIAELEEN [BIFSIE) Bk -
2. EFERESENTERESENEREHEILERA » (BEETRIRERLURERM

ERIFVERIBEE)
3. KRR SREIREREEFNEE - BHEEREENSENGEE - 818

e i=]

ZEHR -

EELEERENEFEEIRGSIFRR 88 CSRIFE  TEHEBRNFSU MR L EBHIEEER

1. EEIIEEER ¢

EREEPETERURMERSE - EREFEFBIVALEET (CSR) |
BEFEOLIAEE LN ESRNE BRIV S EREIEET

. BESUFFBIRI B R R BN REm ¢

. BESDIREBIEBIERMV R -

B ~ EEHtHERES -

S o0~ W N



RikE EEEEEHEGERTOERRE ) » KESFPEZEKERBIHEESSTFEETHEGEHT
& - EEFMEIEEWT ¢

(1) &R (FHoEF)
(2) HHEEERER

(3) Z=EENR

(4) RFREEIRT

2. mEB B XEH
(1) @8R (REEIEENF)
(2) BfSiR (BRERPENF)
(3) REH (LEEIE - HIEENF)

S

RS ELURBEKELTT > MEHESHRSBSERIER - BT BDELER » MR EERILIRE
GFEER > TffiS MMREETSEEEMOHEHEEIAELELS (KB ) 8X] MABSFGLHEGNESEE
B ENSERs]ENHERErER—RAT -

S BEELEEEREERRE - RE TUTAS » EREEEHIERESF -

B ESLEEENET  ERMAREHERNESRBRZ T RiERERE - BRFBRT

B EEHEREIELUATSEREE » MEITEERS -

EEEREDITR%ER
EEER

R EE

ENSEIN

1BIEE

BETEEIE

S
BIEARER
HERS

IRIRIRGE

RIRE RIS

ZE - &FE

= rmPa

BiEEZE

HYORRHEEDS V102 | an-[eEar



AR [

$00 7102

-

RSO T2 H R R

e

e

EEIREZEIEE (conflict minerals)

BRBEESEANRRTENBIREBAEERZENSE - 35 » ifflEED » NASMRER IR BT
B RENIREE - A= CHmEFED/EDSER; %KZ%%E@ (SEC) BRE L THEmIPEEEA 3 ERIEE -

BELEANEEEBSISHMN LHEsE - EREHRSH : B2 » EELEEI CSRRAET CSRERBEIE
RERHEEGESIE  BER DA AEEmPERAERIEE - HRLLT 2012 & 10 BEFUZE] T =& BEA
By TEREEIEm ) - B0 S EXHEFINMEREREENAS - 1RIGHEE Em R EEEIVERRT

EEﬁélit%lﬁﬁﬁ%ﬂ\ﬁi@iﬁﬁ%fﬁﬁéiﬁtiﬁ?ﬁﬁ@ﬁ%@ﬁﬂ?%ﬂﬂ » FTLUDEREBERRNAERE » IE RS
BEP - EANSHEER DBIVEEERBER - EERERBRAS ARE © BENEWLL » FFIDLAS ST
EIEERE ] » %Tiﬁﬁﬁ?i]ﬁﬁ%%ﬁﬁéﬂiﬁ%%ﬁ\ﬁ%ﬁiﬁ/ LEETUIAEEE) - I H R EERERIEENER
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T EZRIRE » EREEHER CRMHLEZDERBIFERBEENER - SBEAMNBESEKEENMEREE
BENFGER - IEAGENHLRISATERIEEELE » TENREHAREERIVITIMEEBUS
SRILANESR CSREERERNSD - MAIBSERNMERLERGE  KEEFRUMNEST D T - @
B IEEEZRIEEERME ] -

- N

Epson Global BEEZ4EBEHR [EXRIEE ) Y5805

Conflict Minerals in Epson Products

Epson is committed to socially responsible procurement and will not purchase gold, tantalum,
tin, or tungsten mined in conditions of armed conflict and human rights abuses in the Democratic
Republic of the Congo or an adjoining country. Epson is working with its suppliers to eliminate

conflict minerals from products.
In line with the foregoing policy on conflict minerals, Epson is taking the following actions.

Epson requests that its suppliers read and follow its Procurement Guidelines and the Epson Supplier
Code of Conduct. Epson will take additional opportunities to explain and gain understanding of its

suppliers about the actions it takes to keep conflict minerals out of its products.

Epson is not required to report to the US Securities and Exchange Commission the use of conflict
minerals, as defined in the final rules of Section 1502 of the Wall Street Reform and Consumer
Protection Act (the “Dodd-Frank Act”). However, Epson is implementing supply chain due diligence
by using a standardized reporting tool available from the EICC/GeSlI. If, in the future, a more
effective means of carrying out conflict mineral due diligence is established, Epson and its suppliers

will adopt it.

To ensure that minerals are procured only from smelters and refiners that have been found to be
compliant with the Conflict-Free Smelter (CFS) Program of the EICC/GeSlI, Epson requests smelters

and refiners, either directly or through the supply chain, to obtain proof of compliance.

N W
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ASSURANCE STATEMENT o RSN

Intreduction

DMV Business Assurance Co. Lid, Taiwan DNV} has been commissioned by the managemen] of Epson Tahwan
Technalogy & Trading LTD, (‘Epson Tawan™ or ‘the Company') 1o carry oul an assurance engagement on the Company's
2013 Sustainability Reporl (1he Report') against the AAT000 Assurance Standard (2008) (AA1000AS 20087) and the
Global Reporting Initiative 2013 Sustainability Reporling Guidelines Version 3.1 ('GRI G3.1).

The management of Epsan Taiwan is responsible for the collection, analysis, aggregation and presentalion of information
within the Reporl Our responsibility in performing this work is to the management of Epson Tamwan only and in
accordance with terms of reference agreed with the Company. The management of Epson Talwan are the intended users
of this statement The assurance éngagemeant is based on the assumplion that the data and irdormation provided to us is
complete and tree.

Scope of Assurance

The scope of work agreed upon with Epson Tanan included the following:

+  The social, environmental and economic indicators presented in the Report, for the period of 12 months from 1 Apnd
2013 to 31 March 2014 and covering data on the company's office and activities

«  Evaluation of the reporling principles for defining the sustainability repon conten! and the quality as expressed in the
Sustainabilily Reporiing Guldelines GRI G3.1,

«  Evaluation af Accountability Principles and Performance nformation (Tpye 2) with a high level of assurance,
according to A& 1000 Accountability Principles Standard 2008 and AA1000 AS 2008, Evaluation of specific
sustainabilly performance information:
+« reporied progress against the company's 2013 environmental commitments,

+  the reguired indicators sef forth in the GRI G3.1 B+,
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Cur verification has nol covered data and information related to the financial dala. The data and information of financial
data has been acquired from the cerified balance sheet, The 2012 and before dats in this year Report wera checked
against relevanl reporls, bul were nal further verified. The engagemen! excluded the sustainabifity management,
performance and reporting praclices of Epson Taiwan's suppliers, contractors and any third-parties mentioned in the
Reporl, DNV did nal interview extemal stakeholders as parl of this Assurance Engagement

e

©

Verification Methodology
The verification was conducted by DNV from 3 10 21 July 2014, by suitably qualified and experienced professionals, and
in accardance wilh the DNV Prodacol for Verification of Sustainability Reporting

The Reporl has been evaluated against the following criteria:

+  Adherence to the principles of Inclusivity, Materislity and Responsiveness, as well as reliabilily of the specified
sustainability perfformance information mentioned above, as set out in the AA1000AS 2008,

+  Adherence 1o additional principles of Completeness and Neutrality, as set out in DNV's Protocal,

» Adherence to principles and requirements of the GR1G3 1 for an application level B+

Az part of the verification, DNV has challenged the stalemenis and claims made in the Reporl and assessed the

robusiness of the underlying data managemeni system, informalion flow and controls. For example, we have:

= Examined and reviewed documenls, dala and other information made available to DNV by Epson Tamwan,

«  \isiled the office;

«  Conducted interviews with 15 company representatives; including senior managers and employees of vanous
functions of the company;

=  Performed sample-based reviews of tha mechanisms for implementing the Company's own conporate responsibility-
redated policies, as descrbed in the Repor;

»  Perlormed sample-based checks of the processes for generating, gathering and managing the quantitative and
qualitative data inciuded in the Report.

The verification was conducted based only on the Chinese version Report, In the event of ambiguily or contradiction in the
Reporl between English version and Chinese version, Chinese ane shall be given precedant,

Conclusions

In our opinien, the Epson Tatwan 2013 Sustainability Report meals the content requirements of the GRI Application Level
B+, and provides an accurate and fair representation of the level of implementation of related Corporate Social
Responsibility (CSR) palicies. W have evalualed the Report's adherence to the following principles on a scale of '‘Good',
Acceptable’ and 'Needs Improvement’;

AA1D00 AS 2008 principles:

Inclusivity: Acceplable The Company has identified the expectations of stakeholders through internal mechanisms in
dialogue with different groups of stakeholders. The key CSR issues identified through this process are reflected in the
Repart.
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Materiality: Acceptable. The process developed inlernally has nol missed out any significant, known malerial issues, and
these issues are fairly covered in the Report,

Responsiveness; Acceplable, The Company has adequately responded lo stakeholder concerns through its policies,
management sysiems, and this is reflected in the Repor.

Additional principles:

Completeness: Acceplable, The Report covers performance against the GRI G311 B+ required Indicators thal are
material within the Company’s reporting boundary. The information in the Repor includes the company's maost significant
initiatives or evenls thal cocurred in the reparting period.

Neutrality: Good. DNV considers that the information contained in the Repont is balanced. The emphasis on various
Lapics in the Report is proportionate 1o their relative materiality.

Finally, in accordance with Type 2, high level assurance requirements, we conclude that the specified CSR data and
information presented in the Report is reliable. The Company has developed s own data management system for
capluring and reporting its CSR performance., Mo systematic errors were detected.

Limitations

This statement is based upon the application of sample principles and professional judgment lo certain facts, with
resulting subjective interpretations. Professional judgments expressed herein are based upaon the facls curently available
within the limits of the existing dala, scope of work, the budgel and lime schedule. Therefore we cannol provide
guarantees that further relevant aspects may nol arise in the fulure which werg nol known to us during the investigation.

Opportunities for Improvement

The fallowing is an excerpt from the observations and opporunities reported back to the management of Epson Taiwan.
However, lhesa do nol affect our conclusions cn the Reporl, and they are indeed generally consistent with the
management objectives already In place.

»  The stakeholder engagement and the materiality assessmeni process may be further sirengthened on;
- key stakeholder assessment should reflect the changas of the business
- focus on the Epscn Taiwan's role of introducing green products into Taiwan market as well as infreducing
qualified local suppliers to head-quarter;,
«  Develop quaniified indicators o monitoring CSR performance and establish objectivesitargels of CSR commilments
in respanse to the resulls of CSR materiality assessmant

DNV's Competence and Independence
DMV is a global provider of sustainability services. with environmental and social assurance specialists working in over
100 countries. DNV was nol involved in the preparation of any stalements or data included in the Report except for this
Aszurance Statement. DNV expressly disclaims any liability or co-responsibility for any decision a perscn or entity would
make based on this Assurance Stalement.

Faor DNV Business Assurance Co. Lid. Taiwan,

Signed;

N

Mame of Reviewer: David Hsieh

Name of Lead Verifier. Chun-Nan Lin District Manager

DMV Business Assurance Co. Lid..

Taiwan, R.O.C., 5§ August 2014 .5 AA]OUO
Statement Number: 00003-2014-ACSR-TWN A

LA Licensed Assurance Provider
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